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Executive Summary 
 
Program Objective  

The MS Alliance Pharmacy Referral Program allows pharmacists to refer patients currently prescribed 
either Plegridy or Tecfidera to the Patient Support Program called MS Alliance. The MS Alliance program is 
sponsored by Biogen Australia Pty Ltd and managed and administered by Partizan Worldwide Pty Ltd.  

 It allows personalised and interactive support that helps patients cope with the daily challenges of living 
with Multiple Sclerosis (MS), while ensuring they benefit from their treatment. MS Alliance provides 
patients with access to a range of services and resources including: 

• Nurse support: at home or by phone 

• Interactive website 

• Wellbeing information and resources: tailored especially for patients.  

Patient Qualification and Notification 

Patient eligibility for inclusion within the MS Alliance program is restricted to individuals prescribed 
Plegridy or Tecfidera, who have not previously enrolled into the program. Dispensing either item 
generates a pop-up notice within GuildCare NG flagging patient eligibility.  

Referral 

A simple referral process allows patient enrolments. Pharmacists are required to discuss details of the 
program with their patients, while verifying the patient’s acceptance of having their details included 
within the MS Alliance program.  
The following information is required:  

• Patient Full Name (prepopulated)  

• Email address 

• Daytime telephone number 

• Date of Birth  

• Name of the patient’s MS medication (prepopulated)  

• Prescribers name 

Once the session is ‘Complete’ within GuildCare, the pharmacy receives payment. There are no costs to 

the patient. 

The patient will be contacted by an MS Alliance representative who will complete their enrolment and 
enquire about the patient’s specific lifestyle choices. This assists with integrating the MS treatment with 
their daily routine. Furthermore, patients may request home visits, phone calls, tailored information and 
other resources from MS Alliance nurses.  

Summary of Session 

Referral 

1. Dispense Tecfidera or Plegridy 

2. Invite patient into the MS Alliance Program 

3. Obtain patient consent to participate in the program. 

4. Provide the Privacy Policy and Terms of Use.  

5. Provide with Tecfidera  or Plegridy CMI (Consumer Medicines Information) 

6. Verify all patient details are correct.  

7. Discuss the Tecfidera counselling points with the patient (Tecfidera only) 

8. Complete Registration.  
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The pharmacy will receive a professional services fee for each referral. For Plegridy the professional 
services fee is $4 and for Tecfidera the professional services fee is $15. When the case has been saved as 
‘Completed’, an automatic claim submission via the GuildCare platform occurs. Payment is transferred 
automatically to the nominated pharmacy bank account once a month. 

 

Program Information 
 

This document describes the services of the MS Alliance GuildCare program as delivered by pharmacists.  

In this program the pharmacist conducts a clinical service with each participating patient using the 

GuildCare software.  Use this protocol document for the detailed instructions on what to do when 

conducting the program.    

Program Objective 

The program allows for patient enrolments into the MS Alliance program. MS Alliance is a Patient Support 

Program sponsored by Biogen and delivered by Partizan Worldwide to improve adherence and the quality 

use of medicine (QUM) in patients prescribed Tecfidera (dimethyl fumarate) and Plegridy (peginterferon 

beta-1a).  

Program Structure 

The program is delivered in a single pharmacy session.  MS Alliance prompts for the following Biogen 
drugs:  

• Tecfidera 120mg Tablets (14) PBS code 2896K 

• Tecfidera 120mg Tablets (14) PBS Code 2943X 

• Tecfidera 240mg Tablets (56) PBS Code 2966D 

• Plegridy 125 mcg injection (2) PBS Code 10212L 

• Plegridy 125 mcg injection (2) PBS Code 10220X 

• Plegridy 63 mcg injection (2) PBS Code 10218T 

 

Program Overview 
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Facilities to support the program 

Each program session should be conducted privately. Like conventional counselling, confidential patient 

discussions must not be overheard at normal speaking volumes.  This cannot be within the dispensary. 

The space would have dedicated GuildCareNG access in order to confirm patient details.  

 

 

Software Information 

Patient Consent  

Patient consent is obtained once the eligibility and patient invitation has occurred. Invitations encourage 

participation within the program. Prior to obtaining consent, patients must have the capacity to 

understand the program aims, and how any personal information will be managed.  

Patient Referral 

Before the referral, the patient must also be provided with the Privacy Policy, Terms of Use and the 

relevant Tecfidera or Plegridy CMI. 

Examples below: 

   

Confirmation of understanding 

 Once consent is given, pharmacists action through ticking a box to verify the information has been 

provided and that obtained patient consent has been obtained.  

 

Patient Decline 

If the patient does not qualify or declines to participate at any stage, the case status is set as ‘Declined’ 

within GuildCare.   
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Program Flow 

1. Complete patient contact details and provide a Privacy Policy and Terms of Use form 

 
 

2. Complete details for the Prescribing Clinician 

 
 

3. The following additional questions are required for patients taking Tecfidera. These are not 

required for Plegridy. 
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4. Discuss ‘How long to take’ Tecfidera with the patient. 

 
 

5. Submit to complete the registration  

 

Note:  

Pharmacists are required to comply with relevant professional practice standards under the MS Alliance 

program. This includes, but is not limited to, applying professional judgement to identify, record and 

report potential or actual medication related problems likely to be clinically significant for the patient 

(e.g. interactions, contraindications, incompatibilities, allergies, adverse drug reactions) to the patient’s 

Medical Practitioner, the Therapeutic Goods Administration or other relevant entity.  Appendix A 

describes ‘How to report a problem with a medicine or medical device to the Therapeutic Goods 

Administration’.   
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Appendix A:  How to report a problem with a medicine or medical device to the TGA  

Information for health professionals 

The Therapeutic Goods Administration (TGA) is a division of the Australian Government Department 

of Health and Ageing and is responsible for regulating medicines and medical devices. The work of the 

TGA is based on applying scientific and clinical expertise to ensure that the benefits to consumers 

outweigh any risks associated with the use of medicines and medical devices. The TGA relies on the 

public, healthcare professionals and industry to report problems with medicines or medical devices so 

that the TGA can identify and respond to safety matters. 

When to report 

If a patient has experienced or you suspect they may be experiencing an adverse event relating to a 

medicine or medical device, report the adverse event to the TGA.  Suspected adverse events should be 

reported the first time they occur, as well as any time they occur thereafter. 

What to report 

Please report any suspected adverse event that your patient(s) may be experiencing, in particular: 

• serious reactions (e.g. resulting in hospitalisation) 

• unexpected reactions (reactions not consistent with consumer medicine information or labelling) 

• all suspected reactions to medicines recently introduced in Australia 

• all suspected adverse events that may be caused by combinations of medicines (drug interactions) 

• faults with medical devices resulting in an adverse event (keep the faulty equipment until you have 

contacted the TGA). 

What to include in your report 

In your report include (if applicable): 

• basic details of the patient experiencing the adverse event – initials, date of birth, gender 

• details of the adverse event or reaction – date it occurred, symptoms experienced (including 

duration), description of device fault resulting in adverse event, treatment required and outcome  

• details of the medicine or device involved – name, description, dose, for a complementary 

medicine include AUST L number 

• details of any other medicine(s) the patient experiencing the adverse event may be taking. 

Report a medicine or medical device adverse event to the TGA 

How to report 

Report a suspected adverse event directly to the TGA using: 

• GuildCare’s Adverse Events Recording module, sent electronically via a web service portal direct 

to the TGA 

• the TGA website - http://www.tga.gov.au/safety/problem.htm  

Alternatively 

Medicines 

Phone: 1300 134 237 or 1800 044 114 

Email: adr.reports@tga.gov.au 

Medical devices 

Phone: 1800 809 361 

Email: iris@tga.gov.au 

 

http://www.tga.gov.au/safety/problem.htm
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